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The portal tachograph.online introduces a new feature that significantly simplifies the 
downloading of data from driver cards and tachographs – directly to your mobile phone, 
tablet or laptop via a cable. The connection cable is priced at €60. The download itself takes 
place at https://tachograph.online. The file can be saved directly to your own device (mobile, 
laptop) or uploaded straight to the portal for immediate analysis (infringements, driving times, 
rest periods). 

What can be downloaded: 

• Driver card – without the need to insert a company card into the tachograph 
• Driver card and tachograph – if the company card is inserted in slot 1 and the driver 

card in slot 2 
• Tachograph – if the company card is inserted in slot 1 

On desktop, Windows with the Chrome browser is supported. For mobile phones and tablets, 
Android with Chrome is supported. There is no need to install any application – a web 
browser and registration on the portal are all that is required. Downloading is free of charge. 

This solution allows you to avoid the costly downloading devices offered by other suppliers. A 
driver is able to download data from their own card independently, without needing a 
dispatcher or specialist equipment. They can also view or analyse the data directly – the 
viewing function is free of charge. If they prefer not to upload the data to the portal, they can 
simply download the DDD file and send it to their employer by e-mail. 

The download cable is fitted with a USB-C connector for connection to a mobile phone or 
laptop. If using an older laptop with only a USB-A port, a suitable adaptor will need to be 
purchased separately. A straightforward step-by-step guide will take you through the entire 
download process, on both mobile and laptop. 
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