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How to start using the tachograph.online service? 

The basic version of the service is designed for small carriers. Evaluating data from a driver card 

(DDD file) allows you to generate an overview of working hours, driving times, and rest periods at 

a fraction of the cost compared to competing solutions. The service also offers direct downloading 

of data from the tachograph and driver card using a download cable that you connect to the 

tachograph and your mobile phone. There is no need to purchase expensive download devices. 

For larger companies, an individual price can be arranged, or the carrier can integrate the 

evaluation into their own fleet solution using the DDDLab API. 

The first step is registration. Completing registration requires entering an activation code, which 

you will receive at the email address provided during registration. 

After logging in, you will arrive at the home page - the Dashboard. 

 

Here you can see your current credit balance, which you can use for analysis, as well as the most 

recent analyses and evaluations of DDD files. 

A data viewer is available free of charge. It only displays data stored in the file downloaded from 

the driver card - this is raw data without violation checks or calculation of driving times, rest 

periods, etc. If you want to evaluate the data, you must purchase credits. 

The minimum amount for which credits can be purchased is 100 credits at a price of 4 € (excl. 

VAT). This is possible via a payment gateway using a payment card. Another option is a 

subscription, which is intended more for companies with multiple vehicles. The subscription offers 

the best price per credit. However, it should be noted that credits from a subscription are not 

transferable to the following month. More information can be found in the "General Terms and 

Conditions" document for this service. 
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If you have credit, you can upload data and start an analysis. On the analysis page, DDD (or ESM) 

files can be dragged from File Explorer directly onto the file upload area. You can drag multiple 

selected files from multiple drivers at once. Clicking on the drop area will open a file upload 

window. 

 

It is also possible to upload files directly to the portal from the tachograph using the Tacho Web 

Download cable. This is also possible using an Android phone. The driver or dispatcher can 

download the files from the tachograph to the portal via a mobile browser, and they can then be 

evaluated on a computer. 

 

The next step is configuring the analysis. For the driver whose data you want to evaluate (whose 

files are uploaded to the portal), you need to select the period for which the analysis is to be 

performed. A calendar is used for this purpose. Days on which activity was found are outlined in 

green in the calendar. The selected range is also highlighted in green. The left side of the calendar 

is used to select the start date of the analysis, and the right side for the last day. Quick selection 

options are also available for choosing various recent time periods, such as the last month. 
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Example of a calendar - the first available data in the file downloaded from the card is from August 

2024, the last from March 2025. 

Once the required analyses have been added, the analysis can be started. The page displays the 

cost of the analysis in credits. Once the analysis is complete, reports can either be downloaded to 

a PC or simply viewed in the web browser. 

 

Example of adding one configuration - this covers the entire month of January, the cost is 31 

credits. The analysis will be launched and reports generated after pressing the button highlighted 

in red on the right side. 

Analysis data is stored on the server for a limited period, but for a minimum of 30 days. Please 

note that the service is not intended for data backup, but only for analysis 

.
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The results of the violation analysis can be downloaded in PDF format by clicking the "Export" 

button. Several different report types can be generated, either individually or merged into a single 

document. Documents can also be sent directly to the email address used during registration. 

The following reports can be generated: 

• Working hours statement 

• List of violations — infringements 

• Daily working hours overview 

• Weekly working hours overview 

• Monthly working hours overview 

• Rest periods overview 

• Detailed activities 

 
 

Selection of generated reports 

By pressing the "Attestation" button, it is also possible to generate an " Attestation of activities" 

document. 



CANLAB s.r.o.  tachograph.online 

5/5 

 

For invoicing purchased credits, billing details must be correctly filled in. This can be done by 

clicking the Settings button in the lower-left corner of the page. After clicking on Settings, the left 

menu will change. Options are then available not only for setting billing details but also for 

changing the password, cancelling a subscription, and similar actions. It is also possible to 

configure night working hours here. 

  
 


